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_________________________________________________________________________ 
 

Transforming mental health services for children and young people - update 
 
Work to transform emotional wellbeing and mental health services for children and young 
people in Hertfordshire is under way, and improvements have already been seen. 
 
New early support services have started, with thousands of children and young people being 
given emotional wellbeing support. 
 
Improvements launched as part of the child and adolescent mental health services (CAMHS) 
Transformation Plan include:  

¶ www.Kooth.com, which offers online counselling support for 10 to 25 year olds living 
in Hertfordshire;  

¶ closer working with schools and extra training in spotting signs of mental health 
difficulties for all kinds of professionals across the county;  

¶ ongoing engagement with young people to coproduce services for the future. 
 

Some 120 early yearsô professionals, including health visitors, midwives, Childrenôs Centres 
staff, GPs and social workers, have been trained in infant mental health, with more training 
to come. 
 
A community perinatal team has been launched, supporting mums to be, new mums and 
families who are likely to, or are experiencing problems during the perinatal period. This is 
the time during pregnancy and up to baby's first birthday, thereôs more on this later. 
 
The countyôs specialist eating disorders team has been expanded to help more young 
people, also delivered by Hertfordshire Partnership University NHS Foundation Trust 
(HPFT). 
 
Four dedicated children and young peopleôs wellbeing practitioners (CWPs) will be 
supporting children and their families towards better mental health and emotional wellbeing 
from this summer, with a supervisor also in post. 

!ƴŘ ƭƻǘǎ ƳƻǊŜΧ 
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You can find out more online at 
www.healthyyoungmindsinherts.org.uk  

 

 

The county council teamed up with the two CCGs to bid for national funding to trial the posts 
for a year, as part of the countyôs CAMHS Transformation. 
 
The CWPs are being trained to deliver 
evidence-based interventions for children and 
families as part of a community mental health 
model in the Families First teams. 
 
_________________________________________________________________________ 

Schools mental health advice line trial starts in September 

September will see the start of a trial telephone advice line 
for schools needing input into how best to support pupilsô 
emotional wellbeing and mental health. 

Details are being finalised, but the countyôs two clinical 
commissioning group (CCG) Child and adolescent mental 
health services (CAMHS) Schools Link Managers are 
arranging for a CAMHS expert to be available for 
consultation twice a week. 

The in-school case consultation trial was a big success, but reached a limited number of 
schools. The afternoon advice line will be able to support a larger number of schools in 
becoming even more highly skilled in responding to and supporting their pupilsô emotional 
health. Details will follow next term. 

Earlier this year, Deborah Sheppard, Herts Valleys CCG CAMHS Schools Link Manager, 
and Breda OôNeill, from East and North Hertfordshire CCG, submitted evidence to the 
Education and Health Select Committeeôs joint inquiry into children and young people's 
mental health. 

The Health and Education Committees have now published their findings, which includes 
saying that financial pressures are restricting the provision of mental health services in 
schools and colleges. The next Government must review the effect of the budget reductions 
in the education sector, the report adds. 

Deborah said: ñWe wanted to ensure that the voices of the schools we have worked with are 
heard at the highest possible level. Our submission contained recommendations in relation 
to supporting schools to maintain and develop their roles in supporting children and young 
peopleôs mental health. 

ñWe have developed training and resources to meet some of these needs; however, what 
can be achieved locally is limited by decisions that are influenced by central government. 

 

Thereôs more news online at   
www.healthyyoungmindsinherts.org.uk/schools  

 

________________________________________________________________________ 

http://www.healthyyoungmindsinherts.org.uk/
http://www.healthyyoungmindsinherts.org.uk/schools
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HPFT launch guide to talking sexual orientation and gender identity  

There is a new resource about sexual orientation and gender 
identity available to clinicians working in childrenôs and young 
peopleôs mental health and emotional wellbeing settings. 

A pioneering development for young people, it has been put 
together by Hertfordshire Partnership University NHS Foundation 
Trust (HPFT) with London and South East CYP IAPT Learning 
Collaborative, a group of organisations involved in improving 
children and young peopleôs mental health services. 

The guide - developed to promote equity, equality and inclusion - 
helps clinicians to enable young people to talk more openly about 
sexual orientation and gender identity through creating friendly 
and inclusive environments, the use of monitoring forms and 

having sensitive conversations. It supports clinicians to not assume sexual orientation or 
gender identity and to be sensitive to individual needs. 

The guide is available free online at https://cypiapt.files.wordpress.com/2017/04/so-and-gi-
clinicians-guide-03-04-17.pdf  

To order hard copies, for which there will be a printing charge, or for more information please 
contact equality@hpft.nhs.uk 

Please share with your school counsellor / pastoral team. 

_________________________________________________________________________ 

Adolescent and Families Drug and Alcohol Service Hertfordshire (AFDASH) 

A new drug and alcohol service is now up and running, supporting both families and young 
people in Hertfordshire.  

This exciting new partnership brings together the combined expertise of the Specialist Young 
Peopleôs Drug and Alcohol workers who were previously part of ADASH, alongside the 
Senior Family Intervention (Drug and Alcohol workers) from Westminster Drug Project 
(WDP) who sit within the Intensive Families First Support Teams. 

AFDASH is hosted within Hertfordshire Partnership University NHS Foundation Trustôs 
(HPFT) Child and Adolescent Mental Health Services (CAMHS) and provides: 

¶ confidential advice, support and treatment for young people under the age of 18 
with issues relating to use of drugs and alcohol  

¶ a whole family approach to help address households where there is substance 
misuse either in the parent or the young person. 

For young people to access the service they must be under the age of 18 years at the point 
of referral. Also the young person must be either living in Hertfordshire, have a GP or be 
attending school within the county. The service accepts self-referrals and young people and 
their families can contact the service directly for support by telephone or text. 

AFDASH also take referrals from a variety of different sources such as: 

https://cypiapt.files.wordpress.com/2017/04/so-and-gi-clinicians-guide-03-04-17.pdf
https://cypiapt.files.wordpress.com/2017/04/so-and-gi-clinicians-guide-03-04-17.pdf
mailto:equality@hpft.nhs.uk
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¶ Schools and school partnerships 

¶ Families First Triage Panels 

¶ Youth Justice Services 

¶ Children Looked After Services 

¶ Targeted Youth Support Teams and Intensive Families First Teams 

¶ Mental Health Services, GPs and A&E Departments 

¶ Sexual Health Services 

¶ Youth Connexions 

¶ Police 

¶ Voluntary sector organisations 

AFDASH is fully committed to working in close co-operation and partnership with other key 
agencies to provide young people and their families with the best possible level of care, with 
the goal of reducing the impact of drug and alcohol-related harm within Hertfordshire.   

AFDASH also provides support, consultation and where there is a need, bespoke drug and 
alcohol training for professionals and partner agencies to increase awareness, knowledge 
and confidence around the subject matter. 

For further information please contact AFDASH on:  
Office: 01992 531917 
Mobile: 07770 537227 
Email: AFDASH@hpft.nhs.uk 
Email: AF.DASH@nhs.net 

_________________________________________________________________________ 

Can you help identify children living in private fostering arrangements? 

All professionals, agencies and schools working with 

children and families have a vital role in identifying children 

who are being privately fostered within Hertfordshire.  

What is a Private Fostering?  It is when any child or young 

person under the age of 16 (or 18 if they have a disability) 

has been living for more than 28 days with someone who is 

not a parent, not an immediate relative or someone who has 

legal parental responsibility for them. (Childrenôs Act 1989 

s66) 

Immediate relatives are defined as grandparents, 

bothers/sisters, aunts/uncles, step-parents (through blood or 

affinity by marriage).  

Please note: cousins, great grandparents, and great 

aunts/uncles are not defined as immediate relatives. 

Privately fostered children are not in the care of the local authority or being cared for by 

Independent Fostering Agencies (IFA). 

There may be many reasons why children might be living in these private arrangements 

such as: 

mailto:AFDASH@hpft.nhs.uk
mailto:AF.DASH@nhs.net
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¶ Breakdown in family relationships 

¶ Child/Young person is living with family friend, the family of a boyfriend or girlfriend 

¶ Parental illness: physical, mental, drug/alcohol issues 

¶ Death of a parent 

¶ Parents working or studying abroad  

¶ Children sent to the UK for education or health purposes, while parents remain overseas 

¶ Exchange Language students living with host families  

¶ Migrant children or unaccompanied asylum seekers 
 

By law, a parent or private foster carer must notify Childrenôs Services of any private 

fostering arrangement.  

While we appreciate there may be some reluctance and anxiety about contacting the Local 

Authority, we recognise the majority of parents and private foster carers want the best for the 

children. However there may be some children living in these arrangements who, may be at 

risk of harm or may have no one overseeing their safety and wellbeing.  

Many professionals are aware of the case of Victoria Climbee and the impact this case had 

on the work of safeguarding but it is often forgotten this was a private fostering arrangement.   

The Local Authority have no involvement  in making private fostering arrangements but do 

have a statutory responsibility for assessing whether the arrangements are suitable for the 

child and remain so for the duration of the arrangement. 

As a professional it is important for you to notify Children's Services if you are in contact with 

a child or young person who is being privately fostered.  Unless we are informed here is a 

risk that some children and young people may not receive the support, advice and protection 

they may need. 

What to do?   Within Hertfordshire County Council, there is a dedicated Private Fostering 

Social Worker (part of the Family and Friends Fostering team), who is available to give talks, 

advice or to answer any queries people may have. 

The Family and Friends team can be contacted either through the main contact number 

0300 123 4043 or alternatively through our duty number on 01442 453595. 

_________________________________________________________________ 

Public Health commissions mindfulness training for schools 

During the Spring Term, Public Health commissioned Herts for Learning to deliver the 
Flourishing Mindfully in Schools course to 20 schools. 

Mindfulness is one way to support children and young peopleôs emotional health and their 
ability to build resilience. The training can help teachers feel more empowered to support 
their pupils with this. 

As the schools begin to use the mindfulness techniques they will provide a case study to 
show the type of intervention they chose and how the mindfulness has benefited their pupils. 

Public Health will create an evaluation document to show how useful this training, and the 
mindfulness, has been for pupil and staffôs emotional health and wellbeing. From this we will 
decide on future commissioning. 
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We would also like to hear from any schools which already use mindfulness or similar 
techniques so that we can develop the evaluation document further. 

If you would like to tell us about the techniques you already use, please can you contact me 
- shelley.taylor@hertfordshire.gov.uk and I will send you a case study form. 

_________________________________________________________________________ 

Better Relationships, Better Parenting programme 

The quality of relationships between parents is increasingly 
recognised as a primary influence on effective parenting practices 
and childrenôs long-term mental health and future life chances. Here 
in Hertfordshire we have been investing in this area though our 
óBetter Relationships Better Parenting programmeô. 

Over the last 12 months we have been helping Hertfordshire parents 
to address conflict in their relationships, whether they are together or 
apart, and measuring the impact we are having on their childrenôs 
outcomes. Our work has been funded by the Department of Work 
and Pensions. 

Resources 
We hope that everyone working with young people and families can 
get involved in our work to supporting relationships between parents. 

Hereôs how you can contribute: 

Download the practitionersô toolkit for supporting inter-parental relationships. This 

toolkit includes practical information and advice on how to support parents in conflict, as well 
as how to refer to other local services. 

Refer parents for mediation or counselling:  
Free mediation and counselling services are available for parents in conflict who meet our 
criteria. Find out more on our mediation and counselling pages.  

Get more involved in the programme: 
We are always looking for enthusiastic practitioners who want to help us to champion 
improving inter-parental relationships, as part of their day to day roles. If you are interested 
in becoming an Ambassador for this programme and receiving additional training, please 
email fsc.team@hertfordshire.gov.uk 

Read more about the evidence: 
The Early Intervention Foundation has published a useful research report on what works to 
improve inter-parental relationships and the impact of conflict on child outcomes. 

Contact: ruth.fennemore@hertfordshire.gov.uk 

_________________________________________________________________________ 

We do not accept responsibility for the availability, reliability or content of the 
items included in this newsletter and do not necessarily endorse the views 

expressed within them. 

mailto:shelley.taylor@hertfordshire.gov.uk
https://directory.hertfordshire.gov.uk/kb5/hertfordshire/directory/familiesfirst.page?familiesfirstchannel=6-3&sorttype=field&sortfield=title
https://directory.hertfordshire.gov.uk/kb5/hertfordshire/directory/service.page?id=JUpRM1r5-og&familiesfirstchannel=6-3
mailto:css@hertfordshire.gov.uk
http://www.eif.org.uk/publication/what-works-to-enhance-inter-parental-relationships-and-improve-outcomes-for-children-3/
mailto:ruth.fennemore@hertfordshire.gov.uk
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YCT counselling extends out to Royston 

As well as East Herts, YCT now provides a one-to-one 

community counselling service in Royston. 

This free talking therapies service is open to all 13 to 19 

year olds, using a room at the big Tesco Extra store. 

As with all YCT counselling across East Herts ï in Bishopôs 

Stortford, Cheshunt, Ware and Buntingford ï and now Royston, just call 01279 414090 to 

make a quick referral. 

Better still, pass on the details to the young people you support and they can get in touch 

directly. Professionals, family members and young people themselves can refer. 

YCT is a BACP accredited organisation, and all of its therapists are accredited, or applying 

within six months of appointment. Visit www.yctsupport.com 

_________________________________________________________________________ 

Parent-child and one-to-one support service launched by DSPL 4 and YCT 

YCT and DSPL 4, which covers 

Hoddesdon, Broxbourne, Cheshunt and 

Waltham Cross, started a new and 

exciting partnership in April, providing 

one-to-one and parent-child dyads to the 

43 primary, secondary and HABs family 

support team signed up to the service. 

The service operates out of two óhubô 

schools within the area, Andrews Lane 

Primary, in Cheshunt, and Robert Barclay 

Academy, in Hoddesdon, with children and their parents travelling from the local area. 

So far, we've received 20 referrals and supported 11 clients and/or their parents/carers for 

one-to-one and parent-child dyad sessions. 

This is across three full days with the likelihood the service will grow, and DSPL 4 has kindly 

agreed to fund this for the next three years! 

The one-to-one sessions use play therapy/theraplay techniques with primary children and 

talking therapies with the older age. Parent-child dyads bring the child of any school age 

together therapeutically with a parent/carer to work on their relationship and/or any 

attachment issues.  

Any further questions about the service, please contact Georgia Wilson on 01279 414090 or 

admin@yctsupport.com. 

_____________________________________________________________________ 

http://www.yctsupport.com/
mailto:admin@yctsupport.com
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YC Hertfordshire employer mentoring programme  

YC Hertfordshire launched an employer 

mentoring programme earlier this year, with 

funding from The Careers and Enterprise 

Company. 

Over 30 mentors are now signed up to the 

programme and by September will be working 

with 12 schools across Hertfordshire, including 

SEN and mainstream schools. 

The employer mentoring programme supports 

students who are about to start their GCSEs, 

but are at risk of disengaging or 

underachieving in their studies. Young people 

are partnered with a local employer who 

supports and encourages them to raise their 

aspirations, improve their educational 

attainment and inspire them about their future 

in the world of work.  

In the next three years YC Hertfordshireôs aim 

is to support over 250 young people through mentoring, but to fulfil this aim more mentors 

are needed. 

Mentors need to be in employment, able to volunteer for at least one hour a fortnight and be 

able to inspire and motivate young people about the world of work. We are particularly 

looking for mentors who can volunteer in any of the following areas; Stevenage, North 

Hertfordshire, Welwyn Hatfield and Broxbourne. 

For more information please contact Sarah Bennett on sarah.bennett@hertfordshire.gov.uk 

or 01438 844290. 

For more information about the work of YC Hertfordshire, please visit 

www.ychertfordshire.org  

_________________________________________________________________________ 

Hertfordshire primary schools leading the way with óThe Daily Mileô 

In Hertfordshire, we are 

excited to share the news 

that we now have over 

40 schools participating 

in óThe Daily Mileô, 

including Oaklands 

Primary, Welwyn, 

pictured, right. 

mailto:sarah.bennett@hertfordshire.gov.uk
http://www.ychertfordshire.org/
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The aim of óThe Daily Mileô is to improve the physical, emotional and social health and 

wellbeing of children, regardless of their age or personal circumstances. It involves getting 

all children outside in all weathers and moving for 15 minutes every day at a time that suits 

each classô needs. The programme is completely free: thereôs no kit, no fuss, and no time 

wasted.  

Participating Hertfordshire schools found: 

¶ Pupils enjoy óThe Daily Mileô and immediately understand the health and wellbeing 

benefits 

¶ Pupils, parents and teachers value óThe Daily Mileô as it is flexible and easy to 

implement 

¶ Pupils get fitter and schools report improved concentration and behaviour 

In Hertfordshire, we have a vision to get all children more physically active, and want to 

support your school in starting your own Daily Mile. If you would like any further information, 

help with your launch event (we have banners, t-shirts etc.), or to receive your certificate 

once youôre up and running, please contact Jen Beer, Health Improvement Lead (Children 

and Young People): jen.beer@hertfordshire.gov.uk or register your school on the Daily Mile 

website http://thedailymile.co.uk/  

 
What schools say about the Daily Mile: 
 
ñI enjoy the Daily Mile because it keeps our bodies fit and you get to hang out with 
friends.ò Year 3 pupil, Woodhall School 
 
ñWe discussed the Daily Mile in a staff meeting. A week later all children were taking part in 
15 minutes of daily exercise! It is so easy to doé and the set-up costs nothing.ò Teacher, 
Tannery Drift 

 

ñIt improves my work because Iôve got more energy.ò  Year 5 pupil, Woodhall School 
 
 ñI feel the impact made on my child is that they concentrate more in class, it has been good 
for their mood as they seem happier at home time.ò Parent, Homerswood School 
 
If youôre wondering what itôs all about, schools helped us to put together a short film 
about their óThe Daily Mileô journey: www.hertfordshire.gov.uk/thedailymile 
 

 
_________________________________________________________________________ 

 

Hertfordshireôs new Community Perinatal Team launched 

Between 10% and 20% of women develop a 

mental illness during pregnancy or within the 

first year of having a baby. 

In Hertfordshire, figures suggest that 1,375 

have mild to moderate needs and at least 400 

women have severe mental health needs in 

mailto:jen.beer@hertfordshire.gov.uk
http://thedailymile.co.uk/
http://www.hertfordshire.gov.uk/thedailymile
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Thereôs more information about the service and referral information online here: 

http://www.hpft.nhs.uk/perinatal  

the weeks before and after birth, called the perinatal period. 

Hertfordshire County Council, East & North Hertfordshire NHS Clinical Commissioning 

Group (CCG), Herts Valleys CCG and mental health services provider, Hertfordshire 

Partnership University NHS Foundation Trust (HPFT) worked together to bid for national 

NHS funds to develop a new Community Perinatal Team. 

The Community Perinatal Team now supports families across Hertfordshire with a range of 

mental ill health needs in the perinatal period. 

Three mums who suffered mental ill-health during pregnancy thanked the new Hertfordshire 

team who supported them through their difficulties, saying they received óinvaluableô support 

from the Community Perinatal Team, which was officially launched on Monday 24 April, 

when around 150 professionals who work with expectant parents and new families gathered 

to learn about national and local developments in infant and perinatal mental health. 

Thereôs more information about the Community Perinatal Team, including referral forms, at 

www.hpft.nhs.uk/perinatal. Or you can call the team on 0300 124 0939 (Monday to Friday, 

9am-5pm). 

Alternatively, for a list of all current parenting programmes please visit the parenting 

directory: www.hertfordshire.gov.uk/parentingsupport or visit the Families First Portal where 

a range of support is available: www.hertfordshire.gov.uk/familiesfirst 

_________________________________________________________________________ 

International award for Hertfordshire Childrenôs Centres  

Hertfordshire Childrenôs Centres programme has been awarded 

the prestigious Baby Friendly Award, winning international 

recognition from Unicef UK, working collaboratively with 

Hertfordshireôs health visiting service. 

Baby Friendly awards are based on a set of interlinking evidence-

based standards for maternity, health visiting, neonatal and 

childrenôs centres services. These are designed to provide 

parents with the best possible care to build close and loving 

relationships with their baby and to feed their baby in ways which 

will support optimum health and development. The service implements the standards in 

stages over a number of years. At each stage there are external assessments by Unicef UK. 

When all the stages are passed they are accredited as Baby Friendly. 

Hertfordshire Childrenôs Centre programme, alongside the Hertfordshire health visiting 

service, has completed the accreditation journey within two and a half years which is 

incredible progress across such a large county.  Achieving this reflects the commitment to of 

staff across both teams to enable parents to make informed choices about how they feed 

their baby. 

http://www.hpft.nhs.uk/perinatal
http://www.hpft.nhs.uk/perinatal
http://www.hertfordshire.gov.uk/parentingsupport
http://www.hertfordshire.gov.uk/familiesfirst
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Sally Orr, Head of Family Services Commissioning, Hertfordshire County Council, said: 

ñBreastfeeding protects babies against a wide range of serious illnesses. We also know that 

breastfeeding reduces the motherôs risk of obesity, diabetes and some cancers.  Mothers in 

Hertfordshire should now be able to access the right support at the right time in their local 

community with childrenôs centres, health visiting and local voluntary groups working closely 

together to provide impartial advice about infant feeding.ò 

For further information on support available either contact your local childrenôs centre 

www.hertfordshire.gov.uk/childrenscentres or visit www.hertfordshire.gov.uk/breastfeeding 

ñWe are delighted that Hertfordshire Childrenôs Centre Programme has achieved full Baby 

Friendly status,ò said Unicef UK Baby Friendly Initiative Programme Director, Sue Ashmore. 

ñSurveys show us that most mothers want to breastfeed but donôt always get the support 

they need. Mothers in Hertfordshire can be confident that their childrenôs centres can help 

them find that high standard of care.ò 

_________________________________________________________________________ 

Praise for suicide intervention training in Herts 

ñThe safeTALK training was excellent and I would 

recommend it to anyone.  We all come into contact with 

other people in our communities and we may just be the 

person that someone who is suicidal has chosen to talk 

to.  To have the confidence to ask the question directly "Are 

you thinking about suicide?" is so important. The training is 

not a magic wand that will solve all problems but it will 

enable each of us to do something to help keep safe 

someone who is feeling suicidal.ò   ï Melanie Stanley, 

pastoral manager at Hemel Hempsteadôs John F Kennedy School, talking about the training 

from Hertfordshireôs OLLIE Foundation. 

What is OLLIE? 

In 2016, three parents who had all lost their teenage sons to suicide, vowed to do all they 

could to prevent other families suffering similar tragedies. And so The OLLIE Foundation 

was born. 

The OLLIE Foundation (One Life Lost is Enough) is a registered charity funding suicide 

intervention skills training for adults working with young people. This training enables 

professionals to identify warning signs and provide a pathway to help combat suicidal 

thoughts. 

What is the training? 

safeTALK (Tell Ask Listen Keep Safe) is a half day suicide intervention training session to 

help people identify signs of someone contemplating suicide. 

¶ Suitable for anyone over the age of 15 

¶ Teaches people how to become suicide-alert helpers 

http://www.hertfordshire.gov.uk/childrenscentres
http://www.hertfordshire.gov.uk/breastfeeding
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¶ Teaches people how to signpost a vulnerable person to a qualified ASIST trainer 

or other local lifesaving intervention resources 

ASIST (Applied Suicide Intervention Skills Training) is a two day certified suicide intervention 

training workshop to help professionals spot the warning signs of suicidal thoughts. 

¶ Provides a recognised ópathwayô to help individuals combat suicidal thoughts 

¶ Helps develop relationship-building skills that gain trust through óopen talkô 

¶ Equips people with skills to safely intervene to keep people safe for the initial 24/48 

hours until mental health services can take over. 

Why OLLIE training courses are so vital 

Suicide is the biggest killer of young people under the age of 35 in the UK. In 2014 a total of 

1,556 young people took their own lives and on average, four young people end their own 

lives each day. The work of The OLLIE Foundation is about raising awareness of these 

terrifying statistics and creating a community of adults trained in vital suicide intervention 

skills. 

Where is OLLIE now? 

OLLIE has an expert Board of Trustees and a second tier of volunteer marketing, events, 

finance and operations committees. Our first teacher training programme was completed in 

July 2016 and the long term plan is to roll these out monthly. The OLLIE Foundation has 

already trained its own trainers to deliver the safeTALK and ASIST training. This will ensure 

our local community has the support and expertise it deserves. 

What next for The OLLIE Foundation? 

Alongside the Foundationôs existing ASIST and safeTALK training and awareness-raising 

activities, the Board of Trustees is collaborating with other mental health charities, political 

stakeholders and the NHS to grow The OLLIE Foundation into an efficient, sustainable and 

effective charity with national reach. 

Our long term aim is to create a kitemark for everybody that works with young people, 

covering prevention strategies from all angles, ie training for professionals working with 

young people, resilience and wellbeing training for young people themselves, access to 

counselling services, appropriate bereavement services and more importantly the intent to 

engage and educate parents. 

What can you do? 

Contact us and ask. If you donôt, who will?  

Visit www.theolliefoundation.org/   

email contactus@theolliefoundation.org  

or call 07966 332354. 

_________________________________________________________________________ 

 

http://www.theolliefoundation.org/
mailto:contactus@theolliefoundation.org
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Exam results stress over the summer holidays 

Exams may be history but results anxiety is looming.  

Please point young people to the countyôs new website 

www.healthyyoungmindsinherts.org.uk where they can find 

some great anxiety coping tips and details of other great 

resources. 

Thereôs also an area for parents and carers.  

_________________________________________________________________________ 

Inside-Out coaching sessions impact during exam season 

 
Our Inside-Out weekly coaching meetings, launched last September with 10 Year 11 
students, concluded as we began the exam period in earnest, writes Laura Anthony, 
Learning Manager: Coaching, Counselling and Mentoring at Herts & Essex High School, in 
Bishopôs Stortford. 
 
On a general note the most obvious development was that, for the first time in the 10 years I 
have been working here in student support, our Exams Officer and I didnôt have a single 
conversation around what we need to do to accommodate individual students. Normally in 
the run up to exams, we would be preparing for students manifesting anxiety, panic attacks, 
etc and trying to work out how to accommodate students preferring being in small rooms 
instead of the main hall. Most interestingly, the students who would normally have been the 
subject of these discussions are largely those we have worked with or are friends of those 
attending our group. Our exams officers comment: ñI donôt know what youôre doing but itôs 
workingò made me suddenly realise the difference. 
 
Before we concluded our meetings, I asked students to complete a questionnaire I had 
created, based very much around the Inside-Out philosophy, circling in black where they felt 
they were when we began meeting nine months earlier and to mark in red, where they felt 
they were as we finished in May. 
 
Across the board they all moved from a low score, of between 1-3, for the question ôI worry 
about making mistakesô to 8-10 for its corresponding positive comment óI know itôs ok to 
make mistakes ï thatôs how you learnô. This has huge implications for a very high-achieving 
all-girls academy, (last yearôs GCSE results put us 4th in the country for non-selective 
schools), and Iôm sure this is feeding into the calmer atmosphere we enjoyed. 
 
I was also able to pick out individual instances where students have seen a considerable 
personal shift. One of our students who I had raised a CAF for in Year 10 as her behaviours 
were causing huge difficulties within the family unit, evidenced going from a 1 in September 
on óMy family relationships can be difficult at timesô to an 8, óI mostly enjoy the time I spend 
with my familyô. She told us that she and Mum love going to the gym together, and enjoy 
being together. General comments from the entire group involved improved family 
relationships, and self-belief, particularly when the going gets tough. 
 
In other Inside-Out coaching work, younger students have created story books to read to 
primary children and we hope to be working more closely with staff and pupils of a local 
primary school we now have close connections with. We are continuing to involve parents by 
running occasional evening workshops for parents and students and look forward to 
developing this understanding further within our school community.  

http://www.healthyyoungmindsinherts.org.uk/
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The Empathy Project 
 
The Empathy Project, run by YC Hertfordshire, is an extraordinary and innovative project 

that provides a wide range of age-appropriate training to young people motivated to support 

their peers in some of the most challenging situations and deploy them as needed, working 

with the in-care, fostered and adopted community, as well as the two A&E provisions in 

Hertfordshire. 

We are extremely lucky in Hertfordshire as young people attending A&E are physically well 

looked after, however, hospitals recognise that it can be hard for busy medical staff to 

support patientôs emotional and or social wellbeing while they are waiting to be treated. 

Empathy Project volunteers (carefully selected, trained and supervised) aim to address this 

issue by providing empathic support to 

their peers waiting in A&E as well as 

signposting them to community 

projects and guidance that may be of 

interest.  Volunteers will primarily focus 

on social prescription, signposting to 

activities and support in the community 

but they will be there to sit alongside, 

get drinks and charge the odd phone!  

Patients engaging with Empathy 

Project Volunteers should feel better 

supported whilst in A&E and leave with a clearer idea of the activities and support available 

to them in the community.  In doing so, this work has the potential to contribute to better 

overall outcomes for the patient and ultimately the community.  

Robert Stringer, from charity Hectors House, said: ñHectorôs House loves the Empathy 

Project. Our friends have experienced really difficult times, ending up in A&E, sometimes 

alone, scared, in a dark place. To have a friend who will sit with you and help you in this 

moment of crisis, is so very important. We are fully supportive of the Empathy Project.ò  

Our care homes and those involved in fostering and adoption as well as those training to be 

social workers will also benefit as Empathy Project Volunteers with lived experience of the 

care system will be able to offer training based on their particular experience as well as 

provide support for their peers.  

Stuart Falconer, for the OLLIE Foundation, said: ñAnything that encourages young people to 

participate within their community is a good thing and especially where they can help other 

young people who may be experiencing difficulties themselves.ò  

To get involved, volunteers must submit a letter of interest together with the application form, 

which must be supported by two references.  Applicants will then be invited to a panel 

interview with project staff and senior paediatric staff before moving forward with their 

training. Once selected, volunteers will complete a robust training, receiving certificates in: 

Å Mental Health First Aid,  

Å Royal Society for Public Health Emotional wellbeing  

Å Safeguarding 

Å SafeTalk (suicide prevention) training.   
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Participants will volunteer as needed with the in-care community and for training 

professionals.  They will work on in pairs in A&E and will be supervised and chaperoned at 

all times by one of our specially trained Youth Workers, but ultimately as part of the hospital 

team.  As such, all safe guarding and welfare issues for patients and our volunteers have 

been carefully thought through and policies and protocols are in place including regular 

supervision and de-briefing after each shift and on a weekly basis. 

If you know of young people that may be interested in this opportunity, particularly those who 

are interested in careers in Medicine, Public Health, Social Care, Nursing, Youth Work or 

Care Services or those who have ólived experienceô of adoption or fostering, we would love 

to hear from them. 

Applicants will need to: 

1) Be aged 16-21 

2) Happy to complete an enhanced DBS Check 

3)  Be able to volunteer for a minimum of 12 sessions between July and March      

2018.  Hospital sessions run on Thurs ï Sat evenings, 6-9pm.  

4)  Provide parental/ guardian consent if under 18 

5)  Send an application letter detailing why they want to be involved with this project 

6) Send two references (can be from school / employer / voluntary work) 

5) Be able to get to and from the hospital or care home. 

The project starts at Watford General at the end of July and the Lister in Stevenage in 

August.  A rolling programme of training is available from July to October. 

Potentially, some students could train and complete the minimum 12 session requirement 

before the start of the new academic year. This is a unique volunteering opportunity for 

participants and one that can provide as many benefits to volunteers as they in turn will 

provide to others. 

To apply, or if you have any further questions or would like to know more about this project, 

please get in touch with Project Co-Ordinator, Debi Roberts 

at:  debi.roberts@hertfordshire.gov.uk 

_________________________________________________________________________ 

The Wheel of Wellbeing 

Cathy Daniels from Cheshunt Secondary School and Viv Cobos from Downfield Primary 

School, in Cheshunt, are working collaboratively with a programme called the Wheel of 

Wellbeing. 

We recognised a need for extra support with mental health during transition and that by the 

time young people start secondary school some have not learnt how to express emotion, 

and have often not been taught that it is normal to have feelings and it is ok to talk about 

those feelings, writes Student Support Manager, Cathy. 

Research has proved that involving families with emotional health and wellbeing has much 

more success than delivering support to a child alone. 

mailto:debi.roberts@hertfordshire.gov.uk
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To this end, Cheshunt and Downfield derived a programme of support incorporating parents 

and their children where students and parents are taught in a six week programme of 

lessons in school. The strategies visited through the programme give families the skills to 

recognise the early warning signs of declining mental health and give them the confidence to 

work through these feelings and to seek the support needed at a difficult time. 

Although we are still piloting and developing this programme, it has already proved incredibly 

successful with families, to the point we are being asked if new families can join. 

Children feel that the activities are great fun and allow them to tell their parent what to do 

and parents have fed back that the time spent with their child in lesson is invaluable. 

We feel it is important to have consistent recognised support programmes to allow schools 

to consolidate excellent practise around mental health and wellbeing, intervening at an early 

stage. Viv and I will roll out this programme to other primary schools in the area and will 

introduce the programme into secondary schools, starting in the Autumn term with Goffs-

Churchgate Academy. 

We look forward to producing a toolkit for schools with a DVD accompaniment for CPD and 

staff training. Viv and I are happy to support setting up the Wheel of Wellbeing Programme 

at primary and secondary schools and will also support staff training. 

More details will follow in the Autumn term but if you feel this may be of interest to your 

school, please email c.daniels@cheshunt.herts.sch.uk 

 

 

 

mailto:c.daniels@cheshunt.herts.sch.uk
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Planning for next term? Here are some free resources for you 
 

 
ñHello, my name is Abbie. When I was 15 I was diagnosed with anxiety and depression...I 

struggled throughout school to deal with these issues, the school as a whole didnôt really 

want to get involved, and I didnôt feel like I was ever being taken seriously. I even had one 

teacher who thought it was funny to make jokes about how I was feeling.  But luckily I had 

two very good teachers who supported me and gave me their time whenever I needed it." 

 

Like Abbie 1 in 10 young people will experience a mental health problem. This generation 

can be more open about mental health problems than any before. 

 

If you work in or with a secondary school, Time to Talk has free and innovative online 

resources aimed at helping schools to address the topic of mental health with young people. 

 

Use their simple, tried and tested educational materials in lessons, assemblies or form time. 

There are resources for parents and the wider school community too. Sign up now to receive 

your free resources. 

Visit: https://www.time-to-change.org.uk/get-involved/get-involved-schools/free-

resources/sign-activities  

_________________________________________________________________________ 

Free opportunity for schools to get involved in HeadStart 

The Anna Freud National Centre for Children and Families is trialling a range of school 

based initiatives across the country for improving resilience and emotional wellbeing in 10-16 

year olds in order to: 

¶ improve emotional wellbeing 

¶ improve engagement in school and academic attainment 

¶ reduce the onset of diagnosable mental health disorders 

¶ reduce engagement in óriskyô behaviour. 

Thanks to funding from the Big Lottery its Wellbeing Measurement Framework (WMF) is 

being rolled out to up to 130 more schools for free. 

https://www.time-to-change.org.uk/get-involved/get-involved-schools/free-resources/sign-activities
https://www.time-to-change.org.uk/get-involved/get-involved-schools/free-resources/sign-activities
https://www.biglotteryfund.org.uk/global-content/press-releases/england/200716_eng_pupils_get_mental_health_support_in_school
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Suitable for use with young people in primary and secondary schools, and colleges, it has 

been trialled in alternative provision schools as well, and we can offer guidance on how to 

implement effectively. 

 

For interested schools, we will be able to offer support in administering a consent process for 

participating pupils, access to the electronic survey and analysis of survey responses from 

your school, benchmarked with schools from other areas. 

Expression of interest should be submitted by Friday 13 October 2017. To find out more 

about how to access the WMF in your school please email ebpu@annafreud.org. 

_________________________________________________________________________ 

Families in Focus CIC siblings workshops 

Hertfordshire parenting course provider Families in 

Focus CIC is providing special Siblings First 

workshop sessions for children and young people 

whose siblings have complex needs in St Albans, 

Stevenage, Welwyn Garden City, North Watford and 

Hemel Hempstead.  

Families in Focus Siblings First project will improve the emotional well-being of siblings who 

have brothers or sisters with additional needs and benefit the whole family. Children will 

learn how to have a voice so they can understand and express their feelings and concerns. 

This will build more positive, stronger more connected relationships with their parents, 

brothers and sisters. 

Siblings First - for brothers and sisters of children with additional needs: 

Five session course for siblings to meet and share through play and fun activities, at same 

time parents will also meet in their own separate group.  

Siblings will meet other children in similar circumstances, to share feelings, challenges and 

worries ï an opportunity to feel they are not alone and recognise that it is okay to feel the 

way they do.  

Each session builds on the last one and provides the opportunity to play and explore feelings 

through a range of therapeutic activities, games and discussion.  

Parents will also meet at the same time in their own group to understand and learn skills to 

best support siblings at home assisting them to talk more openly about worries, concerns, 

and needs.  

There will be opportunities for parent and 

sibling sessions to come together to share 

learning and home practice fun activities and 

family plans. This builds on all the support we 

offer via our specialist parenting 

courses/workshops and Parent Network 

support, information and learning and groups.  

mailto:ebpu@annafreud.org
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Get online to share good practice with Healthy Young Minds in Herts 

You can now find this newsletter online, 

alongside other useful information about 

services available to children and young 

people struggling with their mental 

health in Hertfordshire. 

Created as part of the CAMHS 

Transformation, 

www.healthyyoungmindsinherts.org.uk 

features a wealth of information for 

young people, parents and carers and 

professionals working with children and 

young people. 

Thereôs a schools forum, where you can see the latest Mental Health Leads toolkit, find 

lesson plans and share best practice. To register, visit 

www.healthyyoungmindsinherts.org.uk/schools click on the link óTo access schools 

forum you must be logged inô underneath the menu on the left hand side. Click on the new 

user tab, fill out the form and your account will be sent for approval. 

There are tips for talking to teens for parents and carers and an online questionnaire for 

them to have their say on emotional health and wellbeing services and get involved. 

_________________________________________________________________________ 

Charity How to Thriveôs training programme 

How to Thrive is a national charity that specialises in 

practical resilience for children and young people, 

working with schools, giving the tools and training 

needed to build studentsô resilience for life.   

Programmes include:  

The Raising a Resilient Child programme, developed 

specifically for parents. 

We all know how vital it is to prepare children for the 

challenges theyôll face in the wider world. It takes resilience to seize the opportunities and 

overcome the setbacks life brings. Parents have a vital role to play in showing children how 

to be resilient, but thatôs often easier said than done. 

Thatôs why weôve developed the Raising a Resilient Child programme and we work with 

schools to deliver the course in school to the parents of your pupils. 

What do we need from you? 

Firstly, your support in helping promote the importance and benefits of the Raising a A 

Resilient Child programme to parents of pupils at your school. Weôd also need a classroom 

or hall in your school where we can run the programme during after school hours. To find out 

more or talk to us about delivering this programme in your area call 0330 133 0776.  

http://www.healthyyoungmindsinherts.org.uk/
http://www.healthyyoungmindsinherts.org.uk/schools
http://www.healthyyoungmindsinherts.org.uk/user/
http://www.howtothrive.org/
http://www.howtothrive.org/parenting/
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Coming in the Autumn:      

.breathe is a six lesson curriculum that introduces students to mindfulness practice. The 

simple act of stopping and breathing forms the kernel of six interactive lessons that have 

been taught successfully in schools across the UK. 

This is offered in partnership with the Mindfulness in Schools Project for trained PRP 

Teachers. If you are a certified PRP teacher and you want to introduce your students to 

mindfulness then this is for you, so don't delay get onto our waiting list now. For more 

information and dates click here. To book or talk to us call 0330 133 0776 0r 

info@howtothrive.org  

Parents Under ConstructionTM ï coming Feb 2018 

Parents Under ConstructionTM is a 10-lesson curriculum that enhances studentsô 

awareness of how parenting influences childrenôs mental health.  The lessons help young 

people learn the parenting skills they will need in the future, whether they choose to be a 

parent or not. 

The primary goal of the lessons is to increase the social-emotional competence of the 
students as parents of the future, but also as uncles, aunts, family friends, community 
leaders and professionals working with children and parents.  

How to Thrive works with the US based Childbuilders to bring this evidenced-based 

approach to the UK.  

This course is designed for teachers, youth workers or other professionals working with 

young people aged 14 to 17. To find out more call 0330 133 0776 0r info@howtothrive.org  

Become a qualified PRP Teacher!   

The Penn Resilience Programme will be back in November  - dates are here  

Learn to deliver the Penn Resilience Programme in your school, 

and help your students to build their resilience, bounce forward 

from difficulties and seize opportunities with enthusiasm. 

What is the Penn Resilience Programme? 

It teaches students resilience skills so they can deal with challenges and thrive. It consists of 

18 lessons, developed at the University of Pennsylvania, based on research and thoroughly 

evaluated. Over 150,000 students in the UK have already followed the programme. 

What is the training like? 

¶ Intensive five-day course 

¶ Develop your own resilience skills first 

¶ Build a deep understanding of resilience 

¶ Acquire the skills and specialist knowledge to teach PRP lessons in school 

¶ Extensive coaching and feedback 

¶ Highly qualified training team 

¶ Complete PRP teaching and student materials included 

¶ Leave ready to deliver PRP and transform your young peopleôs resilience 
 

http://www.howtothrive.org/young-people/
http://www.howtothrive.org/how-to-thrive-hosts-breathe-for-prp-teachers/
mailto:info@howtothrive.org
mailto:info@howtothrive.org
http://www.howtothrive.org/young-people/training-dates/
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Who is it for? 

Teachers and support staff in schools with students aged 10-14. 

You can find information about the PRP research findings at our website or contact us for an 

informal conversation on 0330 133 0776.  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Stressed, anxious or depressed? Dacorum Theatre programme. 
 
M-ASK is a new 12-week programme for young people funded by Dacorum Borough Council 
and Hertfordshire Public Health. M-ASK uses theatre techniques to help those suffering from 
stress, anxiety, depression and other conditions affecting mental wellbeing. You donôt need 
any experience to take part; everyone is welcome, from absolute beginners to the more 
experienced. 
 
To take part in the programme you must be aged 11 or over and live within Dacorum 
borough. 
Å       The 12-week programme runs every Thursday between 14th September ï 7th 
December 2017 (Term time only) A taster session will take place on 7th September 2017 
Å       Time: 5.30pm ï 7.30pm 
Å       Location: The Old Town Hall, High Street, Hemel Hempstead, HP1 3AE 
 
Each session will explore theatre techniques using masks and you will also have the 
opportunity to complete a Bronze level Arts Award Qualification. 
 
To express an interest, please email Active Communities Youth Officer Tracey Basnett at 
neighbourhood.action@dacorum.gov.uk with the subject óM-ASKô or telephone 01442 
228181 
 
 

'You're never too young to talk mental health'  

In September, the Anna Freud National Centre for Children and Families is 

launching a campaign called óYouôre never too young to talk mental healthô. 

The campaign aims to support primary school staff to encourage children to talk 

about mental health and to listen to their friends who might want to talk. 

The centrepiece of the first part of this campaign is an animation, Talking Mental 

Health, which comes with an assembly plan and lesson plan.  

We will be providing workshops in London, Birmingham, Newcastle and 

Manchester to help schools use these materials.  

Other resources include a booklet, Supporting mental health and wellbeing in 

schools, offering practical guidance about what to do if you are worried about a 

child or young person. 

It is accompanied by a series of short online films, presented by the Centreôs 

senior clinicians, covering topics from low mood to looked-after children. These 

materials are designed to be used for both primary and secondary school staff. We 

will send you more information about the campaign as soon as we launch. 

http://howtothrive.org/young-people/education/?
mailto:neighbourhood.action@dacorum.gov.uk
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